Sample Questionnaire to pre-existing church congregations
We’re missing meeting together, though new people have been joining us online. Now can you help us think about the future? How is the online experience working and what changes should we make when the church buildings are fully open again? If a questionnaire is not your thing, do phone or email to let me know your thoughts. 
Q1   What elements of our online church are you accessing? (please tick)
☐  Sunday services              ☐ Weekday services              ☐ Home             ☐ Groups         
☐ Planning meetings            ☐ Message platforms           ☐ Other              ☐ None

Q2   If you are not taking part in our online church why is that? 
☐ I prefer not to                     ☐ I am unable to 

Q3     On a scale of 0 to 5, how spiritually helpful and fulfilling do you find online church services?  
	☐ 0               ☐ 1               ☐ 2               ☐ 3               ☐ 4               ☐ 5
Any comments?    Click here to enter text.

Q4    How could we improve online services for you?
	 Click here to enter text.

Q5   Is there anything helpful you have learnt from watching other churches’ services? 
	Click here to enter text.

Q6   On the same 0 to 5 scale how well does online church fellowship work for you? 
	☐ 0               ☐ 1               ☐ 2               ☐ 3               ☐ 4               ☐ 5
Any comments?  Click here to enter text.

Q7    Will you have any problems returning to worship in our church building? 
☐ No          ☐ Yes (feeling unsafe, being shielded)          ☐ Yes (other reasons, please specify)

Q8    Should we retain an online element to church life and services in the long term? 
☐ No (online is a temporary measure)      ☐ Yes (to include those who find it hard to attend)

Q9     If yes what suggestions do you have? 
	Click here to enter text.

Q10   What other changes to church life should we make when the buildings are fully back in use? 
	Click here to enter text.
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